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Dear customer, 
 
My name is James Trotter and I am a regeneration coordinator at Bromford. I am 
writing to let you know about our proposals for Stockwells which may mean some 
changes for you, your family and your home. 
 
I’m sure you are already aware that your home and some of the other houses on your 
road are called ‘Cornish’ houses which are made of a concrete non-traditional 
construction. This means that the properties are not made with a conventional brick 
or timber frame structure. This type of property tends to be expensive to maintain 
and upgrade. 
 
We believe that we can best meet the needs and aspirations of our customers by 
providing modern and energy efficiency homes for our customers. We have looked at 
our homes at Stockwells, to understand whether this scheme helps us to achieve this 
by considering the future maintenance requirements for your home. We feel that 
investing in new energy efficient homes will be a smarter option in the long term for 
both you and Bromford. As we have a number of similar homes close together at 
Stockwells, this also gives us an opportunity to regenerate the wider area.   
 
This is the start of our conversation with you, and at the moment we have no detailed 
plans but felt we should let you and your neighbours know about our proposals as 
soon as possible. We don’t want you to worry as nothing is changing for you right 
now, and I am on hand to help with any questions you may have. 
 
Please let me assure you that you have time to consider the proposal, talk to us about 
your views and discuss what this means for you and how we can help you. Our priority 
over the next few weeks is to give you an opportunity to tell us how you feel about 
this proposal.    
 
I have arranged a drop in for all customers affected on 25th June at Jameson Court.  
This will be your opportunity to: 
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 Talk to us about your thoughts on  our proposal 

 Ask any immediate questions or concerns that you may have  

 Hear about what happens next  
 
I have pencilled you in for between xxxxxx and xxxxx. I appreciate this may not be 
convenient for you, so if you are unable to make this time, please contact or call me 
to change your slot.  I can also arrange a home visit (at a convenient time) if you 
would prefer to talk to me in private. 
  
I look forward to meeting you soon. 
  
Yours sincerely, 
 

 
 
 
 

James Trotter 
Tel: 07976 086134 
James.trotter@bromford.co.uk 
 
Where is Jameson Court? 
 
Jameson Court, Moreton-in-Marsh, Gloucestershire, GL56 0EW 
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