
 

NHBC Approach to Finishes 
The NHBC publication, NHBC Standards, sets out detailed requirements that developers have 

to meet during construction in order to ensure that the finished properties have the benefit 

of the applicable NHBC Warranty. 

The standards give guidance on acceptable tolerances that will be applied by the NHBC in 

determining whether the standards have been met.  This chapter also gives useful guidance 

on whether items, particularly of a cosmetic nature, can be deemed a defect. 

This is only a precis of the chapter relating to the most common areas of concern to occupiers 

and the full chapter should be consulted if any items of concern are not referred to below. 

Walls and Ceilings 

 Should be reasonably uniform, can be minor textural differences around lights and 

other fittings. 

 Should be no visible gaps between fittings and surface, e.g. switch plates. 

 Jointing tape should be fully covered and unobtrusive in the finished surface. 

 In plastered walls, tooling marks may be visible. 

 Some cracking up to 2mm wide can occur at wall, floor and ceiling junctions. 

 Cracks may occur in wall finishes which pass across floors, e.g. in staircase walls. 

 Where stair strings abut a wall, cracks can appear due to shrinkage of materials. 

 Gaps between floor (without coverings) and skirting should not exceed 5mm. 

 Joints in skirting should look continuous when viewed from a distance of 2m in 

daylight. 

 Subsequently, gaps may appear between floor finish and skirting, joints and corners 

and between wall finish due to drying out. 

Floors 

 Normal drying shrinkage on screeded floors may cause cracking. 

 Timber floors and staircases naturally shrink as they dry.  As this drying occurs, it can 

result in squeaking components as they move against each other.  This is normal and 

to be expected. 

Glazing 

 Glass should be viewed from a minimum distance of 2m (3m for toughened/ 

laminated). 

 The following are acceptable: 

Bubbles or blisters, hairlines or blobs, minute particles, fine scratches. 

Fitted furniture (including doors and drawers) 

 Be visually aligned and not have conspicuous abrasions or 

scratches when viewed in daylight from a distance of 

0.5m. 



 

 

Joint sealants 

 Should be viewed from a distance of 2m with no blisters or irregularities and achieve 

compact, smooth finish. 

Other surfaces and finishes 

 Two or more adjacent sockets, switches etc. should be aligned horizontally. 

 Painted and varnished surfaces should be even, free from conspicuous runs and 

prominent brush marks. 

 Surfaces to be viewed in daylight from 2m away and not artificial light. 

 Timber may show limited grain, drying shrinkage may cause cracking of paint finish, 

resin is likely to exude from knots. 
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