5 August 2020

BY HAND
Dear ,
Thank you for taking the time to meet with me today, further to our discussions and as a matter of
courtesy I wanted to confirm what we discussed in writing. My name is Jo Parry and I am a Regeneration
Co-ordinator at Bromford.
As you are aware, we last wrote to you in March 2020 advising you that we were considering options
for the future of Chamberlayne House. We explained that having modern, energy efficient homes
where customers want to live means our homes can help customers thrive. We have looked at our
homes at Chamberlayne House to understand whether this scheme helps us to achieve this and meets
customers’ needs for the future. We have considered the future maintenance requirements for your
home and do not feel Chamberlayne House meets these aspirations. The design of the flats are small
and the energy efficiency ratings are low.
With this in mind, we have decided to regenerate 1–22 Chamberlayne House so that we can build
modern, energy efficient homes in place of the existing homes, which will be more economical for our
customers to run.
I know this news may come as a surprise so I’d like to reassure you that any regeneration programme
takes time and lots of planning and during this time we will talk to you about our proposals, take the
time to understand your views and circumstances and share our plans. We don’t want you to worry as
nothing is changing for you right now and I am on hand to help with any questions you may have.
I would like to meet with you again soon to hear your views and discuss what this means for you
personally and how we can support you. Our priority over the next few weeks is to give you an
opportunity to tell us how you feel about this decision, answer any questions or concerns you may have
and for you to hear about what happens next.
Kerry Davies will contact you to agree a time that is convenient for you to meet with me, but please call
me if you have any concerns in the meantime.
I look forward to meeting you again soon.

Yours sincerely,

Jo Parry
Regeneration Co-Ordinator
M: 07540 668922
Email: jo.parry@bromford.co.uk

