Bromford.

How do you feel about the proposed merger? [circle]

e very positive

e quite positive

e neutral

e quite concerned
e very concerned

Please tell us more here.

By merging with Flagship we would create £1.9bn of additional spending over the next 15
years which will enable us to invest more in:

a) maintaining and repairing your homes

b) making homes more energy efficient

c) investing more in kitchen, bathroom and window replacements

d) improving our digital and online platforms for customers

e) building more homes to help people who don’t currently have access to a safe and warm
home

f) regenerating existing homes and places

Which of the above matters most to you? Is there anything not in the above list that
should be a priority?

N

Do you have any other feedback on the proposed merger you’d like the Board to hear? Is
there anything you would say to the Board about the merger?

How can we enhance landlord services to better meet your needs and improve your
experience?

AN




